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The Power
of Digital Dictation In
Legal Practice

Eastburn and Gray, P.C., Attorneys at Law, a well-established
Pennsylvania firm with multiple offices, faced growing challenges in
managing documentation, time tracking, and communication. Attorneys
were still using outdated microcassette recorders and handwritten notes to
capture case details, client updates, and billable hours. Over time, these
manual processes caused inefficiencies, reduced accuracy, and
increased administrative burden.

The firm needed a more reliable, modern solution that would align with the
fast pace of legal work. That is when Eastburn and Gray partnered with
Graffen to implement Philips digital dictation technology. With Graffen’s
guidance and support, the firm transitioned from analog to digital
recording, giving attorneys the ability to dictate on their computers and
mobile devices with improved clarity, faster turnaround times, and
smoother workflows across all offices.

Here’s how the transformation unfolded.
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