@ Graffen

Integrated Business Solutions

| Integrated Print Management Solutions

or nearly 50 years Graffen has specialized in giving our customers a competitive edge through advanced

technology solutions that streamline organizational and workflow processes and reduce costs. Over the past

15 years, our print management solutions have played a prominent role in our company’s continued growth

and success. Customers engaging Graffen for print management services run the gamut—from small neighborhood

businesses to some of the Philadelphia area’s largest organizations.

Low-Cost, High-Performance Solutions

Graffen helps businesses achieve the optimal blend of cost
and performance by managing their copy and printing
expenses and keeping their equipment working at full
potential. You may be surprised by how quickly Graffen
can help you reduce your overall printing and document
creation costs. There's simply no reason to waste time and
money counting toner cartridges and paying exceptionally
high prices for printing supplies. Choose Graffen for superior

print management solutions that will work for your business.

« Proper location of print management devices

« Reduced network traffic through well-deployed
networked devices

« Asset tracking, usage monitoring and detailed reporting
« Preventive service, alerts and notifications
« Rules-based printing that directs print jobs to the
most productive and cost-effective equipment
+ One single cost per print (consolidating your toner,
ink, maintenance, and output-related purchases)

Graffen sells and services a full line of
copiers, printers, and fax machines:

- CopyStar by Kyocera < Hewlett Packard
« Xerox « Kyocera Printers
Unbeatable Support

When you partner with Graffen, you can rest
assured that the service and support you receive
will be second to none. From our expert technical
service to parts delivery and product replacement
guarantees, our level of responsiveness is simply
unbeatable.

o Grs Green Graffen programs
e o
<

~< .
& @ can help your business
“ reduce its environmental

footprint.

Graffen’s Golden Guarantee—If you're not happy with our services, we'll refund your money.
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